ONLINE BANKING
Frequently Asked Questions
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ARE YOU HAVING TROUBLE LOGGING
INTO ONLINE BANKING?

c. You will be prompted to select a method for confirmation
of your card activation, SMS/text or email.

NOT RECOGNIZING YOUR CREDENTIALS
a. T ry “Forgot Username” to retrieve your
existing username.
b. Try “Forgot Password” to reset your password.

HOW TO ACTIVATE YOUR CCCU CREDIT CARD?
a. From the dashboard access the “Card Controls” icon.

d. Once your card is activated you will see this confirmation.

b. Select the credit card you would like to activate.

e. And, you will also receive a SMS/text or email confirmation
depending on the method you chose (this is a sample of the
text confirmation).
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CAN I DOWNLOAD MY TRANSACTION HISTORY
INTO QUICKEN OR QUICKBOOKS?
Once logged into online banking you can download a
compatible transaction file to upload into either program,
select Accounts and then use the down load transactions
button on the right side of the screen. Once selected the
menu will walk you through choosing the appropriate
file format as well as selecting a date range and
which accounts you would like. Once the file has been
downloaded it can then be imported into the compatible
software or website.

ii. S
 elect the “Shared Access” tab and click “add a user”
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HOW DO I ENABLE MY MOBILE DEVICE
TO RECEIVE SMS MESSAGES?
a. Log in to desktop
b. Click your name at the top right and select settings
c. Click contact tab
d. In phone number section go down to mobile field
and click the pencil
e. P ut a check in the box that says “I would like to receive
SMS text messages to this number”
- You will most likely see not confirmed; we cannot deliver
text to this number until it is confirmed
f. Click yellow button that says send a code via text
g. You will get a code sent to your mobile device on file.
Enter that code into the box on the screen
h. If your status was not confirmed (red text above) you
will also receive a confirmation code (alphanumeric
5 digits) to confirm your device.
i. Enter that code and click the orange button that says “confirm”
j. Now you will see green “confirmed” text under the
“I would like to receive SMS text messages” instead of
status: not confirmed
k. Finally click the orange save changes button.

iii. T hen complete the prompts to send an invitation and
the accounts you would like to grant them access.

iv. T he next screen you will see is a summary of whom
and which accounts you are granting them access.

SHARED ACCESS TO ACCOUNTANTS,
BOOKKEEPERS, ETC.
To grant shared users’ access to your account you will
send these individuals and invitation through the online
banking platform.
i. F rom the dashboard go to settings in the top
right drop down.
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janedoe@consolidatedccu.com will be given access to the following accounts:

v. T he drop down arrow on the right side of the
screen (v) will show you the invitation and it’s
expiration and confirmation code. Provide the
confirmation code to the recipient. The invitation
expries in 24 hours.
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LINK AN EXTERNAL ACCOUNT TO YOUR
CCCU ONLINE BANKING
a. In settings, click on the “Accounts Tab” then click on “Link
an External Account”. This will allow you to view accounts
from other financial institutions on the CCCU online
banking platform.
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b. Select “Link accounts from another financial institution”

Jane Doe

Q
A

HOW TO HIDE/UNHIDE ACCOUNTS?
a. From the Dashboard, access the drop-down menu on the
top right on the screen and click “settings
c. Pick an institution from the drop-down menu or
search for an institution.

b. Then select the “Accounts” tab.

c. Once in the ”Accounts” tab, you can reorder your accounts,
link external accounts, change PFM settings or click the
pencil icon to hide or change the color of your accounts.

d. To unhide your account(s), uncheck the “Hide This
Account” box.

d. Once you type in the institution the name will
appear. Enter the requested credentials for the
financial institution.

f. Your other accounts will now display with your other
CCCU accounts under “External Accounts” on the
dashboard and accounts pages.

e. Your accounts will display after the username
and password is accepted.

g. To delete your external account, click on the
“Garbage Can” icon in the same “Accounts” tab in
the “Settings” page.

h. Click on the “delete” button to finalize
your selection.

i. Once completed you will receive a confirmation at
the top of the page.
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HOW TO REQUEST A NEW PASSWORD IF YOU HAVE
FORGOTTEN YOUR EXISTING PASSWORD?
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CAN I LOCATE AN ATM OR SHARED BRANCHING
LOCATION WITHIN ONLINE BANKING?

a. At the Initial log in page, enter user ID.
b. Enter password if you remember it, if not, click on
“forgot password.”
c. Read disclosure and then click “I agree” and
“continue to move to the next page.
d. Follow the prompts and then click “continue” to
proceed to the next page.
e. A new password will be sent to your email or cell
phone whichever one you prefer.
f. Re-enter your username and click “log in”.
g. Then enter the password that was Text or
emailed to you.
h. Then you will be prompted to change your password,
please remember this password for future use.
i. Then you will be placed at the CCCU dashboard in
online banking.

Yes, select the “ATM Locator” icon and you will have
access to the nearest ATMs and Shared Branching
locations! You can search by your current location or
by an address.
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HOW DO I TRANSFER FUNDS TO
ANOTHER CCCU MEMBER?
On the popup that displays you have to put in the
member’s account number and then in the Share ID
field you have to put in a 4-digit share ID. Typically,
CCCU share IDs are two digits, 01, 22, 09…so to
complete the transaction place two zeros in front of the
share ID…for example 01 becomes 0001 to complete
the transaction.
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