C C{CU

ACCESSING YOUR HOME
EQUITY LINE OF CREDIT

DESKTOP INSTRUCTIONS

(Flip for Mobile App instructions)

In order to access your line of credit, you must first
transfer the funds from your HELOC to a CCCU

checking or savings account.

TRANSFER FUNDS THROUGH ONLINE BANKING
TO A CCCU ACCOUNT

1. Log into Online Banking.

2. Hover over “Transfer & Pay” and click “Transfers”.

3. (lick “From Account” and select your HELOC account. Under “To Account” select your CCCU Checking or
Savings Account that you want to fransfer fo.

4. Type in the amount you want to transfer under “How Much”, then click “Review Transfer.”

5. Review your transfer details and click “Submit Transfer”.

You are now free to write personal checks and use your debit card with
the transferred funds from your HELOC, or transfer to another institution.

TRANSFER FUNDS TO ANOTHER INSTITUTION
FROM YOUR CCCU ONLINE BANKING

1. log into Online Banking.
2. Hover over “Transfer & Pay” and click “Transfers”.
3. (lick the “More Actions” tab and then “Add Account”.

4. We recommend using “Add an External Account” for the quickest setup. During setup, find your extermal bank
via the search bar. Then sign in using your external bank’s credentials to securely link your account.

Once connected, you can begin transferring your HELOC funds immediately.

OTHER WAYS TO ACCESS YOUR FUNDS

Stop info a branch, email us at loans@consolidatedccu.com, or call us at 503.797.7561. We can transfer
funds for you, provide you with a cashier's check, or wire funds to another institution (free of charge).

Questions? We’re here to help!
Call or text 503.232.8070 to speak to a member advisor.




C C{CU

ACCESSING YOUR HOME
EQUITY LINE OF CREDIT

MOBILE APP INSTRUCTIONS

(Flip for Desktop instructions)

In order to access your line of credit, you must first
transfer the funds from your HELOC to a CCCU

checking or savings account.

TRANSFER FUNDS THROUGH ONLINE BANKING
TO A CCCU ACCOUNT

1. Log into Online Banking in the CCCU Mobile Banking App.
2. Tap “Transfers” from the bottom menu and then the “Make o Transfer” button.

3. Tap “From Account” and select your HELOC account. Tap “To Account” and select your CCCU Checking or
Savings Account that you want to fransfer fo.

4. Type in the amount you want to transfer under “How Much”, then tap “Review Transfer.”
5. Review your transfer details and tap “Submit Transfer”.

You are now free to write personal checks and use your debit card with
the transferred funds from your HELOC, or transfer to another institution.

TRANSFER FUNDS TO ANOTHER INSTITUTION
FROM YOUR CCCU ONLINE BANKING

1. log into Online Banking.
2. Tap “Transfers” from the bottom menu.
3. Swipe over to “Add Account”.

4. We recommend using “Add an External Account” for the quickest setup. During setup, find your extermal bank
via the search bar. Then sign in using your external bank’s credentials to securely link your account.

Once connected, you can begin transferring your HELOC funds immediately.

OTHER WAYS TO ACCESS YOUR FUNDS

Stop info a branch, email us at loans@consolidatedccu.com, or call us at 503.797.7561. We can transfer
funds for you, provide you with a cashier's check, or wire funds to another institution (free of charge).

Questions? We’re here to help!
Call or text 503.232.8070 to speak to a member advisor.




